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ABSTRACT  The purpose of this study is to explore visitors’ perceptions, attitudes
and behavioral intentions toward Yangmingshan National Park navigation APP using the
technology acceptance model (TAM). Visitor survey was conducted from August to
November 2012 in Yangmingshan National Park. Respondents were requested to
complete a questionnaire after using the navigation APP, and 300 valid cases were
collected. Study results revealed that most respondents were satisfied with this system.
All variables in the model were highly correlated. Both the functions of the system and
accuracy of the information were positively correlated with perceived usefulness, ease
of use, and enjoyment. Result of the regression analysis indicates perceived usefulness,
ease of use, and enjoyment positively influenced users’ attitude toward the system. The
determinant coefficient of the regression model was 0.709. Finally, their attitude
positively correlated with their intension to use Yangmingshan National Park navigation
APP.

Keywords: Information and Communication Technology, Technology Acceptance
Model, Interpretive service, Behavioral intention
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