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Visitor Attitudes Toward Taroko National Park Fee Charging
Program and Affecting Factors
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ABSTRACT  During times of national fiscal austerity, parks and recreation services
that are free to the public may start to charge fees from visitors. Taroko National Park
attracts a large number of visitors from all over the world each year. By charging fees, it
can not only generate revenue but also moderate the number of visitors, thereby
reducing recreational pressure on the Park. The aims of this study are to investigate
Taroko National Park visitors’ attitudes toward a fee charging program and the factors
affecting their attitudes, as well as to compare the differences in preferences and
willingness to pay between upholders and opponents of the program. An on-site
questionnaire survey was conducted to find out respondents’ characteristics, beliefs and
attitudes toward fee charges, and their preferences and willingness to pay. The results
suggest that personal income is most significantly related to their attitudes. Significant
difference in belief is found between upholders and opponents of the program. Visitor’s
attitudes toward fees and their personal income significantly affect the odds ratio for fee
charges. One-day tickets and vehicle tolls are more preferred. Upholders’ preferences
and willingness to pay for fees are significantly higher than opponents.

Keywords: belief on fee charge, fee collecting program, preference, willingness to pay
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