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ABSTRACT  Swallow Grotto Trail in Taroko National Park is often visited by
domestic and international visitors, thus making crowdedness an issue for the popular
destination. The aims of this study are to understand visitors’ crowding perception,
analyze the relationship between indicators of visitor numbers and crowding perception,
and compare the crowding perception between Taiwanese and Chinese visitors on
Swallow Grotto Trail. An on-site questionnaire survey and a visitor count were
conducted, and the questionnaire contained respondents’ residencies, self-reported
encounters, crowding perceptions, time of survey, and actual visitor numbers. The
results suggest that crowding perceptions increased as self-reported encounters and
actual visitor numbers increased. Differences in self-reported encounters and actual
visitor numbers were evident according to respondents’ residencies. In both Taiwanese
and Chinese samples, actual visitor numbers were higher than self-reported encounters
at different levels of crowding perception, and self-reported encounters had more
influence on crowding perceptions. When Taiwanese visitors perceived a higher number
of visitors, self-reported encounters increased four times more than the actual visitor
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number. The results can be applied to practical use in visitor management.
Keywords: recreational carrying capacity, self-reported encounter, actual visit, national

park
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