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ABSTRACT  Kinmen National Park has several traditional villages in the style of
southern Fukien Province, and the Park Service has restored buildings there and
commissioned private sector to operate them as B&B (bed and breakfast) businesses.
However, the park authority doesn’t know visitors’ satisfaction and the relationship
between visitor satisfaction and their perception of the park’s traditional building
conservation policy. The purpose of this study is to investigate the relationship between
the experience of staying with Kinmen traditional building B&B and visitor perception
of the park’s traditional building conservation policy. A questionnaire was deployed to
investigate visitor perception of Kinmen traditional building conservation policy,
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satisfaction of tradition building B&B experience, and willingness to revisit.
Subsequently the correlation between perception and satisfaction/revisit willingness
were further tested. The study results indicate that respondents’ satisfaction and revisit
willingness significantly and positively correlated with their perception of the park’s
traditional building conservation policy. In conclusion, the headquarters can receive
more support for its traditional building conservation policy through efforts that
strengthen service quality and maintain visitor satisfaction in traditional building B&B

services.

Keywords: traditional building B&B, traditional house for bed & breakfast (THB),

experiential marketing, policy marketing
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