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ABSTRACT  An exhibition center is established in a national park for the purpose of
facilitating visitor entertainment, disseminating knowledge in local resources, and
enhancing visitor appreciation and understanding in conservation. For this reason, the
Kinmen National Park installed eight exhibition centers under different themes as the
primary way to impart information to visitors. This study is thus an attempt to assess the
guide service provided by the Kinmen National Park exhibition centers in terms of
visitor appreciation and satisfaction. Also investigated is whether there was a shortfall
between expectation and satisfaction before and after visiting the centers. An Importance
and Performance Analysis was further used to identify weaknesses in the guide services
provided. Findings show that visitors were highly satisfied with the service provided by
staffed guided tours, non-staffed guides, and the function of exhibition centers. The level
of satisfaction significantly exceeded that of expectation. However, visitors also
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suggested that the comprehensive knowledge of staff guides and accuracy should be
improved, as well as the overall design of brochures introducing the national park.
Keywords: Exhibition Center, Interpretation Service, Importance-Performance Analysis
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