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ABSTRACT This study messures the avareness of Bdinese cultural improprieties by tourigs
vigting Ubud, south-centrd Bdi, Indonesa in July 2002. Bali is Indonesids mog famous holiday
dedination, the “Idand of the Gods” or“ The Last Paradise” The images and literaure used to
market Bdi intemationally, howeve, do not convey the importance of observing proper cultural
behavior. A Tourist Behavior Survey was administered to visitors in WanaraWanaM onkey Forest
by teamn members of a Summer Fidd Schod in Ethnoprimatology. Results of the sudy are
discussed here Qur findingsindicaetha intervention stretegies might be useful to advise tourigs
how to behare properly in Bali. If such intervention is successful, Bdinese people may feel

enhanced reinforcement that their culture is of considerable value on the world stage.
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Intr oduction

Sustainability has many different faces on the island of Bali in Indonesia
Sustainability can be recognized in the complex maintenance of the rice terraces, the heart
and soul of human subsistencein Bdi (cf. Lansing 1991, 1995; and others). Sustainability
is found in the context of vivid culturd expression, e.g., in arts and crafts, music and dance,
and the like; in Bdli, it is sad, there is no word for “art” the nearest equiva ent word
simply means “life’ (cf. Covarrubias 1946; M cPhee 1947; H. Geertz 1994, and others).
Sustainability aso means meeting the needs of three constituent groups in Wanara Wana
M onkey Fores in Ubud: the habituated macague monkey s, Macaca fasci cularis, who reside
in M onkey Fored; the villagers of Padangtegd who come to M onkey Forest because of the
temples there, and the tourists who visit Monkey Fores egecidly for its well-known
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Fig.1 Map of Bali

monkey inhabitants.

To wha extent do visitors, in this case, thetourists who come toM onkey Foreg, have
positive experiences during their stay in Bdi? To wha extent are they informed or
knowledgeabl e guests? Researchers undertook astudy to explore the level of awareness of
tourists of cultura improprieties ontheisland of Bdi. The settingfor the administration of
the surveys wasthetown of Ubud (Fig. 1). Team members participating in a Fidd School
in Ethnoprimatology interviewed tourigs visiting the Sudy Area, Wanara Wana M onkey
Forest in Padangtegal village within Ubud. Researchers utilized a questionnaire in the
course of interviewing an availability sample of tourids in Monkey Foret. This paper
reports on the data set collected in July 2002.

Review of the Liter ature

For decades concern has been expressed about the major culturd changes that are
taking place in Bali. Picard (1996: 92, after Dalton 1990: 35-36) has written: “How
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much mor e tourism can the island take? How much more traffic? How many more craft
shops? How many more Kutas? How many more jets? The answer is that it never
stops, the roads are widened, the haes multiply, the direct flights increase.
Commercidism has crept into every agped of Bdinese life........ It is now clear that the
unbdievably complex socia and religious fabric of the Bdinese is a last bresking down
under the tourist onslaught.”

And yd, such cries of darm appear greatly exaggerated. Bdi is routinely cited as a
premier example of a society tha has energeticaly embraced tourism over a significant
period of time. Likewise, it is sad that Bdi has very successfully suganed its unique
culture.

Picard offers areassuring conclusion (1996: 93, after Elegant 1987: 9): “Hasthetida
wave of tourism sweeping over the East Indies washed away the idyllic culture [of Bali]
that enchanted earlier visitors? With its hamburger joints, discotheques and Kentucky
Fried Chicken outlets, has Bali succumbed to the gritty homogenization of the modern
world? The short — and definitive — answer is: By no means! Beset by invaders for
millenniums [sic], the Balinese are responding to the latest incursion, as they have to pas
incursions, by becoming even more like themselves. The fabric of Bainese society istoo
strong and too flexible to berent by easy money.”

We suggest that it is not easy in contemporary Bdi to be Balinese. The titles of
certain books and articles in print, for example, provide clues: (cf. M cKean 1989, “ Towards
a Theoretica Andysis of Tourism: Economic Dudism and Culturd Involution in Bdi”;
Vickers 1989, Bali: A Paradise Created; Wikan 1990, Managing Turbulant Hearts: A
Balinese Formula for Living; Barth 1993, Balinese Worlds; M atopo and Mitchell 1995,
Bali: Balancing Environment, Economy and Culture; Hobart 1999, “As They Like It:
Overinterpretaion and Hyporedity in Bali”; M acRae 1999, “ Acting Global, Thinking Loca
in a Bainese Tourist Town”; Pitana 1999, “Saus Sruggles and the Priesthood in
Contemporary Bdi”; Rubinsten and Connor, eds., 1999, Staying Local in the Global
Millage Bali in the Twentieth Century. In spite of this, we have encountered Bainese
people in the course of our Bdinese M acague Project (1999-2002) who appear to be
incredibly “ather oriented”, socid as well as sociable, people described by Whegtley as
vibrant. Wheatley (1999: 121) states:

They [the Balinese] appear to be constantly energetic and busy....... M uch
of this vibrance is expressed in their rdigion and in their arts. Such vibrancy
seems to generate a powerful magnetic force that attracts more people and more
energy to it. Laborers look for work, and tourists flock in. But why be so
busy? What causes the Baineseto be so energetic?

What, we ask, is the “fabric of Balinese society” (after Elegant 1987: 9, in Picard 1996:
93)? Whesatley suggests that the Balinese find special meaning in their philosophica
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concept known as “ Tri Hita Karana”, the three causes of goodness. “Tri Hita Karana” is
about achieving harmony and balance — between human beings and gods, between human
beings and nature, and between human beings and other humans. Can such harmony and
balance in fact be achieved in Bai? Can the same also be maintained? With the regponse
to both of these questions appearing to be very positive, we propose tha sudanability is
happeningin Bali.

Of like importance in Bali is the concept of “Rwa Bineda”. This is a dudistic
concept which divides life and the world into two continuously gpposing categories, e.g.,
positive vs. negative, sacred vs. profane, up-dream vs. down-g¢ream, and the like. Thetwo
opposing categories continudly negotiate with each other. Harmony and ba ance can be
achieved in Bai because both concepts are constantly monitored by unknowns, egpecidly
disharmony and lack of balance, accordingto Bainese thinking.

Thus, Bdi attracts visitors for two mgor types of tourism: the activities based on sun,
seaand sand, and “ cultural” tourism of which dances, performances, shadow-puppet shows,
visits to tenples and religious ceremonies are presented (Long and Wall 1995: 240). Our
study explores the level of awareness of visitors to Bai concerning aspects of culturd
tourism. At present, we do not know of ather studies of thistype conducted in Bdli, or in
other internationa tourism locations.

Resear ch Objectives

The god of this research endeavor is to explore a particular aspect of tourism in Bdli,
and how the same has impacted locdl life and local culture. The research objectives of this
study include measuring the awareness of tourigs of Bainese cultura improprieties, and
collecting data to enable an andysis of tourists’ regponses according to country of orign,
current place of residence, gender, age, number of times having visited Bdi, and the like.

Balinese cultura improprieties explored in the course of interviewing tourists in July
2002 can be divided into three categories:

1. Religious Improprieties, e.g.,
“It is necessary to wear asarong'waist sash to enter atemple’
“M enstruating women and persons with ableeding cut are not dlowed to enter atemple’

“At atemplefestivd, it is rudeto have one's head higher than the priest or villageheedmen”

2. Body Positioning Improprieties, e.g.,
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“Using the left hand to give or receive things, or pointing with the left hand is considered
rude’

“ Sanding or talking with hands on hips is considered rude’

“Touching someon€e's head is ingppropriate.”

3. Culturally Incorrect Behaviors, e.g.,

“It is not politeto cal someone by his or her family name without the Pak (Bapak) or Bu
(Ibu) title.”

Resear ch Methods

After the Tourig Behavior Survey had been designed in draft form in 1999, faculty at
Udayana University in Denpasar, Bali, were consulted by our research team concerningthe
appropriateness of the survey indrument. Pretesting of the survey instrument with
foreign [non-Balinesg] students a Udayana University was then undertaken. This resulted
in some revision and expansion of the Balinese cultura improprieties beingexplored inthe
study.

The Tourig Behavior Survey in find form was administered to an availability sample
of tourists visiting Wanara Wana M onkey Forest in Padangtega, Ubud, Bali, in July of each
year from 1999 through 2002. University faculty and sudents participating in a Summer
Fidd School in Ethnoprimatology in the M onkey Fores served as interviewers, while aso
undertaking other research tasks relevant to the work of the Field School (see also Iverson
et al., 2000)"

Resear ch Findings

Ninety-two interviews were completed in July 2002 with tourigs visiting the M onkey
Forest, who represented nineteen countries of origin outside of Indonesia  Seventy-five of
the interviewees were first-time visitors to Bai. Seventeen of the guests had visited Bali
two to five times. Thirty-six of those interviewed were men; fifty-six of the ninety-two
visitors were women.

Data gathered and evauated with reference to our research endeavor in July 2002
indicate that many of thetourigs interviewed in the Wanara Wana M onkey Forest in Ubud
could not describe the mgor Bdinese cultura improprieties. Our researchers asked visitors
first in the open-ended part of the survey, “ Areyou aware of any tourist behaviors that are
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considered offensive or rude by locd Bdinese?” Less than 20% of the interviewees were
knowledgeable of Balinese cultura improprieties a the outset.

Some of the tourists we poketo did nat admire the behavior of other tourids in Bali:
“They tadk too loud,” “They wear very reveding clothing,” “They tease the monkeys in
Monkey Fores”, “They do not buy after bargaining,” “They g on the offering”, “ They
are arogant toward the locas.” Some of our interviewees did not recognize their own
behaviors to be ingppropriate. “ Tourigs in Bdi should not wear skimpy clothing” sad a
woman dressed in a spaghetti-strgp sleeveless blouse and avery short skirt.  “Visitors in
Monkey Forest should not tease the monkeys,” dated a tourist who had just withheld
bananas from amonkey.

When asked, “ Areyou offended by Bdinese people in any way?” most of thetourigds
sad, “Nat & dl!” Some tourists, however, fdt that locas could be rather aggressive in
touting, especidly vendors or taxi drivers.

Tourists were then presented with alist of eeven Balinese cultural improprieties on the
reverse side of the survey indgrument. Some of the interviewees recognized the Bainese
cultura improprieties when pronpted in this manner. Others acknowledged some of the
improprieties, but not al of them.

1) Religious Improprieties

The mgority of visitors (firg-time and repest visitors) were well avare of the necessity
in Bali to wear a sarong/waist sashto enter atemple. Among those who were not aware,
more than 83% were men.

A tatd of 41.3% of the visitors were nat aware that mengruating women and anyone
(including men) with ableeding cut should not gointo atemple. Of thevisitors who were
not aware, 94.7% were first-time visitors. Among those visitors who reported they had
visited Bali twice or more than twice, only two visitors (both of whom were women) were
not awvare. The lack of awareness concerning this propriety was reduced to only 11.8%
(from 94.7%) amongthe repesat visitors.

M ore than 60% (63.04%) of the visitors were not aware that it is rude to have on€e's
head higher than that of the priest or village heeadman a a Balinese temple festiva.
First-time visitors accounted for 87.9% of those who lacked the awareness of this cultura
constraint.

2) Body Positioning Impr oprieties

With regard to the statement, “ Using the left hand to give or receive things, or pointing
with the left hand is considered rude,” only one-third of the visitors were not aware of this
culturd constraint in Bali. Among those visitors, first-time visitors to Bali accounted for
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80%.

With regard to the staement, “Sanding or taking with hands on hips is considered
rude,” more than 50% (56.5%) of the visitors were not aware of this cultura impropriety.
Amongthose, 78.8% werefirst-timevisitors to Bali.

Approximately one-third (34%) of the visitors were not avare that touching someone's
head is ingppropriatein Bdi. Amongthem, two-thirds werefirst-time visitors.

3) Culturally Incorrect Behaviors

M orethan 80% (81.5%) of the visitors interviewed were not aware tha it is improper
to cal someone in Bali by his or her family name without utilizing the Pak [Bapak] or Bu
[Ibu] honorific designation. Among those repeat visitors, nearly two-thirds (64%) were
not aware of this culturd practice.

Discussion

In July 2002, one of the authors of this paper, Chiang, interviewed thirty-five
M andarin-speaking visitors in M onkey Forest who orignated from Taiwan, Republic of
China Sheinterviewed 14 males and 19 femdes (with missing data from an additiond
two informants). Twelve of her informants were in the age group 18-29, eighteen of her
informants were in the age group 30-44, and fivewerein theage group 45 and older. The
responses from Chiang's sample of M andarin language speskers were very similar to the
responses generated from the Engish language speaking visitors who were interviewed by
Project team members in July 2002 (see Diagrams 1 and 2 below).

Clearly, return visitors to Bdi are significantly more aware of Bdinese cultura
improprieties.  Firsttime tourigs to Bdi knew little about the improprieties when
interviewed in M onkey Forest in July 2002. M ost visitors we interviewed, however, were
interested to learn about Balinese improprieties. Some of the improprieties are integd to
the locad Hindu religion® thus, visitors MUST behave properly; the matter is not
optiond. Inthe Wanara WanaM onkey Fored, for example, tourists who wish to enter the
public courtyard of the PuraDalem (main temple) must wear asarong and waist sash, men
and women visitors aike, just as local residents do. Tourists who decline to wear
appropriate dress will be (politely) denied entranceto the Pura Dadem by Bdinese people.

How can tourists who come to Bdi be instructed to behave in culturdly appropriate
ways? Tedevision progams and Bdinese newspgers could prepare ad campagns.
Leeflets for locad distribution might be of vaue. Upon entry into Bdi a Ngurah Ra
Internationd Airport in Denpasar, while standing in linefor customs clearance and luggage
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pick-up, avideo presentation on appropriate ‘Do’s and Don’ts' in Bai could be screened
continuously. It is essentid for locd tour guides to be wdl informed, as well as culturaly
knowledgeable and sensitive.

Our project results suggest that return or repest visitorsto aplace such as Bai are more
aware of the local culturad improprieties, seem to find the cultura improprieties meaningful
in the context of loca cultura practices, and seek to behave appropriately as visitors.
Repest visitors to Bai want to know how to behave properly in Bai. They want to meet
and get to know Balinese peoplewithin local culturd contexts. Returningtourists indicated
to usthat they greatly vauethistype of cross-culturd learning and sharing.

We suggest that the quest for sustainability, in this case, indicates that returning guests
are of greatest vaue to areceiving country in the context of tourism. Such visitors have

made a choice to return to the country in question. Ther initid visit was a very positive
experience. They havereturned and may return again...

Our research aso suggests that Bali is widely recognized around the globe as a soci ety
that has managed to sustain its “traditiona” or “classic” culture through various waves of
politica, economic and socio-cultura change, the most recent of which has been rapid
tourism growth and development. Indeed, it seems that tourism has served, in fact, to
sustain and enhance Bali’s remarkable cultura integrity. Active and dy namic tourism has
gven the Bainese a unique type of stage on which to rethink, refresh, and showcase their
culturein way s that are (mostly) consistent with locd cultura proprieties?’.

Diagram 1. Lewl of Vistor Awareness (Intervews conduded in English
primarily with Tourists from Europe, Audgralia, New Zeaand
and North America, n =92)
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Diagram 2. Lewel of Vidtor Awareness (Interviews conducted in Mandarin
with Tourists from Taiwan, Republic of China, n = 32)
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Notes

1. We utilized an “availability sample’ of respondents because our team members were
multi-tasking, i.e. teams have several tasks & onetime, and had to interview atourist
whose language he/she could understand. It is therefore hard to predict how many can
be interviewed per day. A questionnaire in English and its equivaent in Chinese was
used.

2. Indonesia is mainly M uslim, but the province of Bali is Hindu which makes it culturaly
unique.

3. This paper was prepared before the devastating bomb attack, on October 12, 2002, that
gained worldwide press coverage and resulted in the deasths of over 180 visitors and
locas. Amidst cancdlations by many tour operators and advisories from many
consulates that (particularly Western) visitorsshould leave Bali, there are dire predictions
for the indugtry & this point. We continue to fed tha Bdi is for the mog pat a
sustainable island culture and hope tha the gpeed of the recovery from this disager will
evidencethis clam.
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Rice Terraces, Bali, Indonesia
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Traditional Temple Offerings Carried by Balinese Women

Conducting Tourist Awareness Survey in Monkey Forest, Ubud, Bali
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Monkey Forest Saff Feeding a Macaque
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