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SERVQUAL
Knutson et a. (1992) LODGSERV
Steven et a. 1995 DINESERV
MacKay and Crompton 1990 RECQUAL
Tibe and Sanith 1998 Varadero HOLSAT
Expectation Performance
SERVQUAL Parasuraman et al., 1988
32
Involvement Engel et al., 1995
Zaichkowsky, 1986 moderating variable
1977 Bryan,1977
Chen 2002
Fesenmaier and Johnson
1989
Madrigal et a. 1992
Dimancheeta. 1993
Havitz et d. 1994
Laurent and Kapferer 1985 Laurent and Kapferer's Likert style
Involvement Profile P Importance Pleasure Sign
Risk Probability Risk Consequence 5 15 Mclintyre
and Pigram 1992 Enduring Involvement
Entertainment Importance Self-expression Centrality
4 13

6 21
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specification
participation

Bryan,1977; Wellman et a., 1982; Schreyer and Beaulieu, 1986; Donnelly et al.,1986
commitment experience
Buchanan,1985; Schreyer and Beaulieu, 1986
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Kuentzel and McDonald 1992
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(lifestyle) 1960 Lazer
1963
Engel et al. (1995) Kotler (1994)
(Lazer 1963) Reynolds and Darden(1974)
(Activity) (Interest) (Opinion)
AlO

Silverberg et al. (1996)

(1993) (1994)
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Parasuraman et al. 1988

28 Laurent and Kapferer 1985
Laurent and Kapferer's Likert Style Involvement Profile [P
15 McIntyreand Pigram 1992
Enduring Involvement
13 21
Zins (1998)
28
7
8
75 70
24 800 622
602 75
Cronbach o

0.9579 0.9020 0.8680 0.7
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24 6 2 1 5
10
3 72.1 58.1 38.7
1 716 2
36-50 36.4 26-35 22.6 59
45 55 4 55.5
30.9 231 13.6 6
784 7
259 24.8 254
171 | 284 165 | 27.4
431 | 716 387 | 64.3
18 98 | 163 48 | 8
19 -25 47 | 78 121 | 20.1
26 -35 136 | 226 1 114 | 189
36 -50 219 | 364 2 200 | 332
51 100 | 16.6 3 143 | 238
284 | 45 4 21 | 35
319 | 55 499 | 82.9
% | 6 102 | 16.9
168 | 27.9 386 | 64.1
334 | 555 211 | 35.0
59 | 98 1 67 | 111
139 | 231 2 39 | 65
186 | 30.9 3 37 | 61
82 | 136 4 4 | 07
1102 405 | 67.3
38 | 63 192 | 319
56 | 93 1 82 | 136
28 | 47 2 72 | 12
65 | 10.8 3 26 | 43
2 153 | 25.4 4 12 | 20
2 -4 149 | 2438 525 | 87.2
4 -6 156 | 25.9 74 | 123
6 -8 66 | 11.0 500 264 | 439
8 -10 31 | 51 501-1000 170 | 28.2
10 23 | 38 1001 134 | 22.3
271 | 45 16 | 2.7
201 | 334 584 | 97
186 | 214
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1.
Principal Components Factoring
Varimax Solution
KMO  .958 Barlett 9631.795

P-value .000 %

4.249 675 13.419 [47.926 {47.926
8. @4.33 627 |797
7. @4.265 669 |741
11. @4.265 694 |725
20. @4.385 .639 | 724
12. @4.347 642 |720
0, @4.306 .669 |720
21. @4.359 650 |716
19. @4.252 658 |659
6. @4.348 637 |646
16. @4.321 672 |626
23, @4.274 636 |608
10. 4.077 750  |598
15. @4.216 680 |581
17. @4.162 706 |507
22, 3.998 .802 |449
5. 4068 .672  |446

3.913 .756 1.720 [6.144 [54.070
25. 3.936 .693 [771
26. 3.916 .7548 |752
27. 3.866 .771 |751
24, 3.837 756 |.646
28. 3.827 826|636

4.050 777 1.481 [5.290 [59.360
13. @4.098 .734 |712
14. @4.089 .698 |702
18. 4.010 .857  |.677

3.721 .768 1.041 (3.718 [63.079
2. 3790 .697 |.775
1. 3773 711|748
4, 3.949 724 |59
3. 3.373 940 |568
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Principal Components Factoring
varimax solution

KMO 921 Barlett 7120.641
P-value .000 %

3938 .793 8.136 |38.74138.741
3. 4.032 .770 874
4. @3.983 774 869
5. 4.094 .738 835
6. @3.893 .848 824
2. 4.036 .735 815
1. @3.935 .763 779
8. @3.848 845 730
7. @3.750 .828 706
10. @3.875 .838 572

3229 .936 3.199 |15.234|53.975
14. 2.625 1.030 727
15. 3.047 1.052 728
0. 3058 .923 694
12. @3.673 835 663
13. 3336 .936 618
11. @3.635 .838 617

2.673 992 1.589 | 7.566 | 61.540
1. 2.788 .979 837
20. 2.555 1.009 .805
19. 2.677 .988 802

3432 .951 1.205 | 5.737 | 67.277
17. @3.497 944 834
16. @3.652 .870 776
18. 3.147 1.039 687

@

Principal Components Factoring
varimax solution
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KMO .871 Barlett 5576.985
P-value .000 %
3.769 .825 7.101 |24.486 |24.486
18. @3.755 .868 739
10. @3.664 .818 .683
9. @3.878 .759 .644
17. @3.640 .889 .622
22. @3.835 .741 .569
19. @3.631 .906 557
11 @3.68 .775 .554
21. @3.549 1.018 519
26. @4.047 731 A71
5. @4.019 .780 450
28. @3.757 .789 443
3,537 .847 3.115 |10.741 |35.227
15. @3.762 .800 .685
16. @3.962 .739 .636
7. @3.254 .938 571
14. @3.927 .815 541
8. @3.455 .789 .530
4, 2511 1.050 A17
29. @3.897 .812 412
2. @3.524 .836 .376
2560 1.087 1834 |6.324 |41.551
13. 2109 1.085 763
20. 2.807 1.103 759
6. 2794 1.100 725
27. 2404 1116 .698
1 2.687 1.033 .384
3.709 .848 1.355 |4.673 |46.324
25. @3.953 .759 727
24, @3.635 .868 .709
12. @3.805 .840 .578
3. @3.348 .989 .B55
23. @3.806 .784 .376
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F 42 |13.154{ 2.023 |10.094| 8.554 | 3.736 | 6.136 | 6.044 | 4.749 | 3.285 | 2.137 | 1.529 | 4.688 | 1.940 | 3.047
P-value| 838 | .000 | .074 | .000 | .000 | .000 | .000 | .000 | .001 | .071 | .144 | .179 |.031 | .860 | .081
p 0.5 p 0.01
-.008261 f [.198x
.006826x -.006826x .00391x .002175
.006923x -.001436x .004375x ]
T
B Beta
-.008261  [.020 -406 |.685
.198000 022 .399 9.171 |.000
.006826 021 121 2.843 [.005
-.006826  |.022 -.129 -3.138 [.002
.00391 .020 .078 1.924 |.055
.002175 021 044 1.057 |[.291
.006923 .022 139 3.174 |.002
-001436  [.020  |-.029 -.706  |.480
.004375 021 .088 2117 |[.035
p 0.05 p 001
R® .487 R® 474

Kolter,1994
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substantiality actionability
Kolter,1992 Chen 2002
method
93 955 95
1986
1.
ANOVA
0.01
2.
ANOVA

0.01

Vol. 13, No. 1
measurability accessibility
Ward hierarchica cluster anaysis
K K-mean
804 892

Kapferer and Laurent
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F P
X 2
80 111 114 104 152
4533067 | .3684352 |-1.3149904| .2216995 | .326892 | 112.092 |.000
-1.2916000| .350084 | -.1937112 | .7903463 | .02659 87.695 | .000
5446826 | -.6423681 | .01394 | 1.3714873 | -.7664171 | 239.719 | .000
-5015375 |-1.0770613| -.006186 | .345283 | .8180463 | 123.177 |.000
-04714 | .1416948 | -.2195323 | -.1357070 | .2196066 3789 | .005
-4332793 | .03898 | -.4326928 | .3881840 | .2737333 | 15776 |.000
01322 | .1838081 | -.4041043 | -.001747 | .1594649 5994 | .000
-004181 | 1148179 | -.3897161 | .1157220 | .1077556 5041 | .001
-.2973316 | .2489432 | -.1623966 | .02849 | .1405409 4709 |.001
-1378514 | 01963 | -.4311737 | .2465262 | .1621535 7.930 | .000
-07136 | -.01460 | .080530 | .1581178 | -.04322 820 513
.06502 -05017 | -.2799446 | .3429827 | -.01704 4966 | .001
156 19 39 24 26 48 21.972 .038
358 49 68 75 73 93
44 11 4 15 4 1
1 17 19 11 34 24 29 31.265 012
1 105 19 19 28 14 25
2 180 22 41 32 37 48
3 136 17 36 16 22 45
21 3 4 3 6 5
467 68 89 101 77 132 11.779 019
93 12 22 12 27 20
361 54 63 89 73 82 21.091 |.000
198 26 48 25 30 69
379 53 71 84 72 99 3675 452
177 26 40 29 30 52
496 72 94 108 88 134 7.124 129
64 8 17 6 15 18
500 38 39 75 49 57 29575 | .000
258
501-1000 22 35 18 29 48
152
1001 17 32 16 21 4
127
P 0.05 P 0.01
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The Visitor's Characteristics of Guided Interpretation Tours at
Yangmingshan National Park
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ABSTRACT The interpretation service in nationa parks plays an important role in the overall quality of the
parks. It can assist in explaining the services provided by the parks, the eco-system of the area and the
management regulations from the parks. However, the interpretation function is limited and becoming an
obstacle due to the limited interpretation budget and personnel. Therefore, in this study we used Yangmingshan
National Park as a case study to analyze the travelers characteristics, including the demographic statistics,
travelers' participation, involvement and life style, as well as their satisfaction on the guided interpretation tour.
Travelers were grouped into five clusters by tourists involvement to better understand the travelers
characteristics and to help building up the persona interpretation management strategy for each cluster. The
study results can help the Yangmingshan National Park to have a better picture of the travelers' perception in
relation to the personal guided interpretation tours provided by the Park. Furthermore, the study results will be a
valuable contribution for improving the personal interpretation design of the Park.

KEYWORDS personal interpretation, travelers' involvement, travelers participation, lifestyle

1. Professor & Chairman of Graduate Institute of Management Science, Ming Chuan University, Taiwan, R.O.C.

2. Associate Professor & Chairman of Graduate Institute of Management Science, Ming Chuan University,
Taiwan, R.O.C.

3. Graduate Institute of Management Science, Ming Chuan University, Taiwan, R.O.C.



