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20046 3 29 2004 7 20
442
( 1990 1985)
( 1999)
1. 403 140
2. 600 151
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Kristensen (2000)
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2001) (2001)

(1985) -

2001

Kolter (1997)

Gronhold, Martensen and

Heskett, James, Lovemen, Sasser and Schlesinger (1994)

(Service-Profit Chain)

1998

(Gronhold, Martensen & Kristensen, 2000; Kolter, 1997;

2001 2003

1995 ) ( )



(IPA, Importance-Performance Analysis)

v IPA v
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/ / / / 1 5
513
71 442
t One-way ANOVA t
Pearson
- (IPA) -
54.6% 452% 21-30 30.1%
31-40 26.0% 51-60 61 41% 1.4%
21-40 13-20 13.6%
42.6% 19.6%
25.8% 14.9% 10,000 26.7%
40,001-50,000 17.2% 48.0% 45.4%
20.2% 18.7%
45.4% 43.3% 34.2%
42% 20.7% 14.1%
16.5% 13.3%(
)
5 4.22 4.05

381 3.75 3.49



Missing

12

13~20
21~30
31~40
41-50
51~60
61

Missing

10,000
10,001
20,001
30,001
40,001
50,001
60,001
70,001
80,001
90,001
100,001
Missing

20,000
30,000
40,000
50,000
60,000
70,000
80,000
90,000
100,000

241
200

60
133
115

18

19

85
185

46
53

55
49
14

114
18

115

54.6%
45.2%
0.2%

1.4%
13.6%
30.1%
26.0%
23.5%
4.1%
1.4%

1.6%
4.4%
19.4%
19.6%
42.6%
12.4%
1.8%

1.4%
10.4%
12.0%
1.4%
12.4%
14.9%
11.1%
3.2%
25.8%
4.1%
3.4%

26.7%
3.7%
12.1%
12.5%
17.2%
12.3%
6.3%
4.4%
2.1%
0.5%
2.3%
2.5%

1.1%
10.2%
10.0%
5.2%
5.2%
4.3%
2.0%
6.1%
5.2%
1.1%
5.2%
2.3%
2.3%

Missing

Missing

47
36
26
19

PR we

151
105
185

374
65
255
108
37
68
225
94

73

19
15
87
113
18

202

10

156
18
91
46
13
104
126

39
10
101
68

69
47

204

28
193

442

10.6%
8.1%
5.9%
4.3%
2.9%
0.2%
0.7%
0.2%
0.2%

34.2%
23.8%
42%
0.2%

20.7%
3.6%
14.1%
6.0%
2.1%
3.8%
12.5%
5.2%
0.3%
4.0%
0.4%
1.1%
0.8%
4.8%
6.3%
1.0%
1.2%
11.2%
0.4%
0.6%

16.5%
1.9%
9.6%
4.9%
1.4%
11.0%
13.3%
0.7%
4.1%
1.1%
10.7%
7.2%
5.5%
7.3%
5.0%

48.0%
6.6%
45.4%
3.8%

100.0%
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3.60
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(n=442)
1 422 0.73 1
2 4.05 0.87 2
3 3.43 1.14 7
4 3.75 1.08 4
5 3.81 1.12 3
6 2.63 1.44 12
7 2.93 1.30 8
8 3.45 1.15 6
9 3.49 1.15 5
10 2.76 1.35 10
11 2.46 1.40 16
12 2.62 1.41 13
13 1.77 1.49 21
14 2.54 1.48 15
15 2.56 1.55 14
16 2.33 1.44 19
17 2.16 1.55 20
18 2.88 1.47 9
19 2.72 1.50 11
20 2.38 1.61 17
21 2.35 1.52 18
1 5
4.24 4.10
3.58 4.33
412 3.39
3.88 3.79
3.44
341 2.37
3.49 3.46
2.42 3.04
2.95 2.68 t
3.73 4.00
3.86

3.82



3.96 0.76 3.07 0.85 19.416
1 4.10 0.91 3.44 1.13 12.683"
2 4.02 0.94 341 0.97 11.394"
3 4.24 0.94 3.26 1.07 15.897"
4 3.93 1.09 3.12 1.20 12.972™
5 3.96 1.01 3.17 1.05 12.815 "
6 4.07 0.98 3.35 1.03 12.998™
7 3.58 1.35 2.72 1.40 11.801""
8 3.87 1.12 2.80 1.39 14.505"
9 3.90 1.27 2.37 1.52 18.007"
3.84 0.72 3.04 0.80 19.403™
1 3.98 1.04 3.13 1.22 12.683"
2 4.33 0.83 3.49 0.95 16.260"
3 4.05 0.87 3.37 0.97 12.683™
4 3.95 0.98 3.28 1.04 12.683 "
5 371 1.07 2.79 1.20 13.373"
6 3.83 1.12 2.71 1.30 16.367"
7 4.12 0.91 3.46 0.97 12.843™
8 3.64 1.18 3.25 1.18 6.972"
9 342 1.35 2.42 1.45 13.913™
10 3.39 1.42 2.52 1.48 11.635
3.72 1.06 2.85 1.21 14.752"
1 3.79 1.26 2.79 1.46 13.319™
2 3.88 1.16 3.04 1.34 12.6117
3 3.68 1.23 2.77 1.46 12.455™
4 3.60 1.28 2.68 1.55 12.696
5 3.77 1.22 2.95 1.39 12572
6 3.64 1.13 2.9 1.36 11.608"
1, 0
2,* p 005 ** p 001 *** p 0001
(n=442)
3.73 783
3.82 836 2
3.86 804 1
3.59 .900 3
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20 5 ( )
58.34% 1
2
3
5
a
1 0.756 0.64
2 0.710 0.55
3 0.686 0.59
0.79
4 0.660 0.62
5 0.655 0.49
6 0.500 0.37
7 0.810 0.70
8 0.749 0.62
9 0.719 056 074
10 0.598 0.54
11 0.571 051
12 0.601 0.54
13 0.659 0.56
14 0.617 0.57 066
15 0.558 0.48
16 0.700 0.64
17 0.694 063 071
18 0.607 0.53
19 0792 |0.69
20 0.784 |0.75 069
321 261 211 200 172
% 1606 1305 1058 1003  8.60 0.8487
% 1606 2912 3970 4973 5834
KMO 0.847

0.000




/ LSD
/ 20001-30000

30001-40000 -

(correlation analysis)

) X )

(Opportunities)

2000) ( )

31~50

/

)

50 31

80001-90000 10000
20001-30000 50001-60000

100001

P 0.05

A B CD

(Threats) C

(Strength)

(

(Weakness)

D

31

(Y



32 Vol. 14, No. 2
/
t -3.23* -0.95 -0.85 -0.99 -0.27
2.3715 3.8225 2.3604 2.4292 3.1771
2.6867 3.8874 2.4422 2.5467 3.2050
F 0.163 9.070* 0.422 2.466 1.482
A0 2.5477 3.6995 2.3907 2.3802 3.1030
B.31:50 2.4901 3.9751 2.3882 2.5321 3.2454
C.51 2.5000 4.0417 2.5833 2.9306 3.4167
LD tet B AC A
F 1.001 1.675 2.371* 0.911 0.472
A. 2.8810 3.3714 2.1071 2.4286 35714
B. 24737 3.5263 1.9474 2.0702 3.1053
C. 2.7083 3.9146 2.4910 2.5992 3.1905
D. 2.5235 3.8965 2.6265 2.6000 3.1765
E. 2.4710 3.8551 2.2921 2.4620 3.1467
F 2.3827 3.8111 2.4583 2.3272 3.3426
C B;D B;
LSD test D E
1.635 2.630* 1.641 1.757 2.084*
A. 10000 2.6449 3.6087 2.4413 2.3101 3.1130
B. 10001-20000 2.1563 3.7375 2.2344 2.0000 3.1250
C. 20001-30000 2.7564 3.9000 2.6961 2.9103 3.3173
D. 30001-40000 2.4352 3.8741 2.3426 2.4259 2.8056
E. 40001-50000 2.4527 3.9178 2.2534 2.5315 3.1284
F. 50001-60000 2.3302 4.0385 24104 2.4340 3.4528
G. 60001-70000 2.6173 4.0889 2.7407 2.7284 3.6111
H. 70001-80000 2.2281 3.8421 1.9342 2.3509 3.1316
1. 80001-90000 2.6111 4.1556 2.6111 2.9259 3.1111
J. 90001-100000 3.8333 4.4000 3.2500 3.3333 4.2500
K. 100001 1.9630 4.1000 2.1944 3.1481 3.7778
C AD A; C D;F D
LSD test E AF A; G E A
G Al A DK D
F 1333 9.023* 0.537 1.428 2.092
A. 2.5490 3.7020 2.4252 2.3905 3.1471
B. - 2.7679 4.1286 2.5536 2.6786 3.5893
C. - 2.4462 3.9592 2.3599 2.5729 3.1875
LSD test B AC A
F 3.056* 0.993 2.793* 0.444 1.188
A. 2.4481 3.7964 2.3922 2.4691 3.0629
B. 2.3575 3.8513 2.5534 2.5840 3.2564
C. 2.6854 3.9329 2.2533 2.4238 3.2682
D. 3.6250 3.6000 3.1250 2.8333 3.2500
E. 2.5833 3.5000 3.6250 2.0000 4.0000
C A, C B;
LSD test D AD B B C

p 0.05



1 0.147**  275***  0195***  0.144**  (.182***
2 0.044 0.179*** 0.116**  0.074 0.083

3 0.041 0.127** 0.066 0.041 0.030
4 0.101* 0.246***  0.201***  0211***  0.239***
5 0.152**  0.227*** 0.161*** 0.135**  0.119*
6 0.154**  0.242*** 0.138**  0.132**  0.143**
7 0.223***  0.200%*** 0.168*** 0.207***  (.209***
8 0.192***  0.179***  0.185*** 0.195***  (0.096*
9 0.173***  0.255%**  0.169***  0.142**  0.209***
1 0.052 0.144**  0.126**  0.084 0.186***
2 0.037 0.119* 0.055 -0.005 0.111*
3 0.173*** (0.233*** 0.126**  0.064 0.061
4 0.215***  0.226*** 0.150**  0.152**  0.110*
5 0.139***  (0.068 0.180***  0.101** 0.088

6 0.105* 0.186***  0.069 0.072 0.034

7 0.129**  0.354***  (0.164**  0.198*** (.137**
8 0.255***  0.276%**  0.252%**  (0283***  (.245%**
9 0.241%**  (0.228***  0.293*** (.335***  (.247***
10 0.231%**  0.213***  0.235***  (252%**  (.382%**
1 0.052 0.206***  0.192***  0.114* 0.181%**
2 0.063 0.243***  0.230***  0.148**  0.185%**
3 0.045 0.222%**  (0.232¢**  (0139**  (.218***
4 0.124**  0.253***  (0.328*** (0210*** (.256%**
5 0.105* 0.226***  (0.268***  0.232%**  (.203***
6 0.134**  0.174***  0.260*** 0.227***  0.307***

* p 005 ** p 00L *** p 0001
( 25 IPA
) A 1 2

(
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A
B
D
)
1 0.379*** 0.252*** 0.315*%** 0.345***
2 0.356*** 0.195*** 0.221*** 0.298***
3 0.323*** 0.155** 0.214*** 0.243***
4 0.346*** 0.221*** 0.233*** 0.302***
5 0.277*** 0.189*** 0.190*** 0.228***
6 0.349*** 0.244*** 0.263*** 0.242***
7 0.222*** 0.118** 0.186*** 0.217***
8 0.227*** 0.079 0.195*** 0.165***
9 0.209*** 0.022 0.120* 0.213***
1 0.335%** 0.176*** 0.197*** 0.285***
2 0.302*** 0.169*** 0.212%** 0.232***
3 0.363*** 0.224*** 0.265*** 0.294***
4 0.305*** 0.196*** 0.205*** 0.259***
5 0.304*** 0.146** 0.191*** 0.271***
6 0.263*** 0.137** 0.189*** 0.181***
7 0.357** 0.288*** 0.273*** 0.314***
8 0.323*** 0.210*** 0.254*** 0.319***
9 0.245*** 0.124** 0.173*** 0.292***
10 0.199*** 0.072 0.172*** 0.238***
1 0.212*** 0.139** 0.147** 0.199***
2 0.215** 0.162+** 0.197*** 0.179***
3 0.166*** 0.136** 0.156*** 0.186***
4 0.206*** 0.149** 0.188*** 0.201***
5 0.303*** 0.186*** 0.244*** 0.245%**
6 0.260*** 0.117** 0.183*** 0.205***

*

p 005** p oal

***p 0.001
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The study of travel motivation, expectation, experience, satisfaction and
willingnessto revisit of Yushan National Park visitors

Homer C. Wu" 3, Tzung-Cheng (T.C.) Huan?, and Ting-Liang Chiu*
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ABSTRACT The objective of the national park in Taiwan is to protect its unique natural landscapes, wildlife
and historical sites, as well as provide its people with recreation and research opportunities. For both conserving
its natural resources and providing its visitors with outdoor recreation opportunity, YuShan National Park
(YSNP), established in 1985, insist on protecting its eco-system and natural wanders and provide its visitors
quality services and environmental education, based on its belief, policy and regulation. Thus, visitors can have
good travel experience and willingness to revisit to the YSNP. This research, based on Y SNP, intended to study
its visitors sociodemographics, travel characteristics, motivation, expectation, experience, satisfaction,
willingness to revisit and its relations for the future sustainable tourism management. A total of 442 valid
questionnaires were collected through convenience sampling. The study found that visitors travel characteristics,
motivation, expectation, experience, satisfaction, and its willingness to revisit were significantly correlated. To
enhance visitors willingness to revisit, YSNP Administration has to reinforce its visitors travel motivation,
expectation, experience and satisfaction.

KEYWORDS YuShan National Park, travel motivation, expectation, experience, satisfaction, willingness
torevisit
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